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All non-emergency
city offices will be closed
in observance of
PRESIDENTS DAY
Monday, February 21

John F. Kennedy

As my tenure as Mayor of Indianola ends, I am reminded of this quote from President
Kennedy. Since being appointed Mayor fourteen months ago, I am grateful that I once
again had the opportunity to work with all those who help make this community better
each and every day.
It was a pleasure to work with community partners Marsha Kelliher and the entire
Simpson College community and Art Sathoff and the Indianola Community Schools.
Both of these educational entities make our community stand out!
To Warren County Supervisors Aaron DeKock, Crystal McIntyre and Darren Heater,
thank you for your partnership on the Streetscape Project. And, to the Square business
owners, thank you for your patience. It is going to be beautiful (along with being
functional) when it is all done. Chamber Director Brenda Easter, thank you for always
being a cheerleader for Indianola.
Staci Scheurenbrand with the National Balloon Classic, Michael Egel and the Des Moines
Metro Opera and Jo Reynolds and the Warren County Fair, thank you for the art, culture,
and agricultural impact you make in our city and let’s not forget the fun either! Sue
Wilson and all the Helping Hand volunteers, thank you for the great service you provide
our community. You all inspire me.

Mayor
Pam Pepper
(515) 962-5300

ppepper@
indianolaiowa.gov

Throughout my time I have encouraged citizens to get involved in the community by serving on a City Board or
Commission. For those of you that said yes, THANK YOU for your willingness to serve. For those of you thinking of
applying, please do so. It is a great way to learn more about this great city.
Our books wouldn’t be balanced without the oversight from City Treasurer Doug Shull. Thank you for all that you have
done for our community.
A special shout out to the Mayor’s Youth Council students and staff liaison, Becky Lane. It is always fun to be with you
and I hope you will all continue to serve this great city.
City Department Heads…Chief Greg Chia, Interim Chief Brian Sher, Library Director Michele Patrick, Interim City
Manager and Community Development Director Charlie Dissell, Water Pollution Control Superintendent Rick Graves,
Parks & Recreation Director Doug Byland, Technical Support Specialist MyLisa Thompson and Public Works Director
Akhilesh Pal, you are truly the best! Thank you for your dedicated service. We are so lucky to have you!
Human Resources Director Courtney Silliman, Assistant City Manager and Finance Director Andy Lent, and City Clerk
and Assistant Finance Director Jackie Raffety along with Doug Fulton, City Attorney - I leaned on you often and you
always went the extra mile. Thank you.

Indianola Magazine
is published quarterly
by the City of Indianola, Iowa.
It is mailed free of charge
to every mailing address
in the 50125 zip code.

Former City Manager Ryan Waller always brought passion and commitment to the job and for that I am grateful. I’m
hopeful we can find another City Manager who can equally fill your shoes.
Council members John Parker, Bob Kling, Gwen Schroder, Greta Southall, Heather Hulen and Greg Marchant – what can
I say? Thank you for your devoted service to making our community better. It has been a pleasure to serve alongside
you. Thank you for your belief in me and for choosing me to fulfill this role.

Additional copies are available
at Indianola City Hall,
the Indianola Public Library
and the
Indianola Activity Center.

To my circle of friends who provided support, inspiration, a listening ear and great feedback…thank you, thank you,
thank you.
And to Tim, Doug & Mark Pepper – I appreciate your love, encouragement and patience as I attended yet another
meeting. You are the best campaign committee!

Kathy Kester, editor

kkester@indianolaiowa.gov

And to all Indianolans, I have been honored and humbled to serve as Mayor for these last fourteen months. As I have
said throughout my tenure, Indianola is a great place to live, work and play. Thank you.

DISCRIMINATION POLICY

Warmly,

The City of Indianola assures that no person shall on the grounds of race, color, national origin, sex, age, and disability
be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any City of Indianola service, program, or activity.
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City Manager Search
The search for Indianola’s next City Manager is underway with the help of the recruiting firm, GovHR USA.
During December, the firm met with City Council (both existing in 2021 and new in 2022), department
heads, and community stakeholders to develop a profile for the position.
The projected schedule* for first quarter 2022 is as follows:
Week of January 3

GovHR USA submits a draft of the profile and position advertisement
for approval to City Council
City approves advertising materials and recruitment begins
Deadline for resumes

February 4 - 25

GovHR USA review resumes, interviews candidates, conducts background reviews,
due diligence, etc. Narrows field to 8-10 candidates for further consideration.

Week of February 28 GovHR USA submits Recruitment Report to City of Indianola electronically
and meets with Mayor and City Council to review candidates.
Recruitment Materials received 2 days prior.
City conducts first interviews (2-4 candidates)

Week of March 21

Second interviews if necessary

May

New City Manager commences employment

After reviving the Fine Arts and Beautification Committee, renaming it the Indianola Public Arts Commission
(IPAC) and holding meetings throughout the year, the commission dedicated its first project to the Indianola
community on September 10, 2021.
A traveling, outdoor piano is now an attraction on The Indianola Downtown Square. The idea was to bring
arts together on The Square by combining music with visual arts. The piano was donated right here in
Indianola. Commission members, who are all residents of Indianola, drafted the design and completed the
painting. IPAC hopes the traveling piano is a great addition to The Square and brings lots of excitement to
Indianola.
The piano was hosted by Pageturners Bookstore at 101 E. Salem after its dedication. It is now housed indoors
for the winter at West Hill Brewery (219 W. Salem) and will be brought outside again next spring.

February 4

Week of March 14

Indianola Public Arts Commission

Everyone in the community is invited to come to The Square to
check it out, play, listen and enjoy!
Indianola Public Arts Commission members hope to have another
traveling piano ready to dedicate in the Spring of 2022. IPAC is
currently researching additional art projects that will enhance the
cultural level of the arts in the community in the areas of creative
writing, music, drama, dance and visual arts.
Any individual or business wishing to make a monetary
donation to the Indianola Public Arts Commission
is encouraged to contact Kim Guilford at 515-962-1949.

*subject to change

Council Member Report

Dear Neighbors,
I have some lofty - but achievable -New Year’s Resolutions. I believe together
through mutual respect and communication, we can truly make a difference.
I would like to assure you that I am here to serve you. I hope you will share
your ideas and concerns with me and that you will encourage others to do the
same.

In addition to this quarterly magazine, the City offers multiple
resources to help residents keep up to date on services, projects,
initiatives and other important items.

City Website
https://www.indianolaiowa.gov

Indianola City Council and Planning and
Zoning Commission meetings are held at
City Hall in the City Council Chambers.

A successful vision for Indianola in 2022 is to continue to strengthen our sense
of community and effectively collaborate toward common goals. Those goals
include but are not limited to public safety, advocating for infrastructure
improvements, and building a strong local economy. As an elected official,
I am here to serve as a connection between the community and City Hall.
Council is here to support Indianola by providing government management
and direction, as well as accurately representing the community in making
policies and managing the budget.

Email and Text Notifications
https://www.indianolaiowa.gov/list.aspx

If the meeting is available via zoom,
the link can be found in the agenda file.

Last year was a productive and memorable one. I am dedicated to making this
year even better, and I hope you will join me. I look forward to partnering with
you for continued betterment and progress of our great city.
In community,
Heather Hulen
City Council At- Large
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Stay Informed

ATTENDING AND VIEWING
CITY OF INDIANOLA
MEETINGS
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Heather Hulen
Council Member
At Large
(515) 961-9410

hhulen@
indianolaiowa.gov

Subscribe to texts or emails about Alerts, Bid Postings,
Jobs Openings, Library News, Parks and Recreation News,
Calendar Updates, and Weekly Updates
Please remember to set your spam blocker
to allow mail from listserv@civicplus.com.

Public Meetings (see box at right)
Subscribe to agendas for public meetings at
http://www.indianolaiowa.gov/129/Agendas-Minutes.

Social Media
Facebook City of Indianola #thinkindianolafirst
Twitter
@cityofindianola
You can also reach out
in-person, via phone (515) 961-9410, or by email.
See http://www.indianolaiowa.gov/directory.aspx

In Person

Via Zoom

YouTube (Live)
Meetings are broadcast live on the
City of Indianola’s YouTube channel.
Type City of Indianola
into YouTube’s search bar.

Previously Recorded
To watch previously broadcast
meetings, please visit
https://cityofindianola.viebit.com
All recorded meetings
are available online typically
within 24 hours of the meeting date.

city of indianola • indianolaiowa.gov • 515.961.9410
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CITY OF INDIANOLA MAYOR AND CITY COUNCIL
4th Ward Council Member
Christina Beach............961-9410

serickson@indianolaiowa.gov

cbeach@indianolaiowa.gov

Meets 1st Wednesdays at 6:00 pm
Lee Bash • Bill Mettee
Amy Mitchell • Renee Soldwisch

1st Ward Council Member
John Parker, Jr..............961-8117

At Large Council Member
Steve Richardson........961-9410

Civil Service Commission

jparker@indianolaiowa.gov

srichardson@indianolaiowa.gov

2nd Ward Council Member
Ron Dalby......................961-9410

At Large Council Member
Heather Hulen..............961-9410

rdalby@indianolaiowa.gov
3rd Ward Council Member
Gwen Schroder.............961-9410

gschroder@indianolaiowa.gov

hhulen@indianolaiowa.gov
Meets 1st Mondays at 6:00 pm &
3rd Mondays at 6:00 pm
Study session
3rd Mondays at 7:00 pm
City Hall Council Chambers

CITY OF INDIANOLA DIRECTORY
Indianola City Hall

Indianola Public Library

8:00 a.m. - 5:00 p.m.
110 N. 1st Street • P.O. Box 299
(515) 961-9410

961-9418 • 207 N. B Street

www.indianolaiowa.gov
Interim City Manager
Charlie Dissell
cdissell@indianolaiowa.gov
Finance Director/Asst. City Manager
Andy Lent
alent@indianolaiowa.gov
City Clerk/Asst. Finance Director
Jackie Raffety
jraffety@indianolaiowa.gov

Library Director
Michele Patrick
mpatrick@indianolaiowa.gov

Parks & Recreation
Indianola Activity Center
961-9420 • 2204 W. 2nd Ave
Parks & Recreation Director
Doug Bylund
dbylund@indianolaiowa.gov

Park Shop
961-9425 • 810 N. 6th Ave

Street Department
961-9415 • 706 N. 6th St
Public Works Director
Akhilesh Pal
apal@indianolaiowa.gov

Deputy City Clerk/Admin. Clerk
Cassandra Mosher
cmosher@indianolaiowa.gov
Human Resources Director
Courtney Silliman
csilliman@indianolaiowa.gov

Community Development
961-9430 • 110 N. 1st
Community & Economic
Development Director
Charlie Dissell
cdissell@indianolaiowa.gov

Fire Department
961-9405 • 110 N. 1st
Fire Chief
Greg Chia
gchia@indianolaiowa.gov

Police Department
961-9400 • 110 N. 1st
Interim Police Chief
Brian Sher
bsher@indianolaiowa.gov
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BOARDS AND COMMISSIONS

Mayor
Stephanie Erickson.....(515) 962-5300

Board of Adjustment

Stephen Stark • Kerry Przbylski
Jason Trotter

Hometown Pride Committee
Amy Duncan • Heidi Levine
Emily Roush-Bobolz
Staci Scheurenbrand
Jessica Schneider • Josh Weitzel
Monica Thompson
Michelle Holland-Sheraden
Mindy Blanchard
Katherine Newcomer

Human Relations Commission
Nia Chiaramonte • Tara Elcock
Nick Mahlstadt

Library Board of Trustees
Meets 2nd Tuesdays at 5:30 pm
Andrew Brittingham
Colleen Willmott • Cyd Dyer
Melanie Hundertmark
Emmett Konrad
Thomas Smith • Sally Van Dorin

Parks & Recreation
Commission

HELPFUL

Chamber of Commerce
111 N. Buxton St 117............... 961-6269
Farmer’s Market
Kathy Deangelo.................... 961-4727

IOOF Cemetery
1202 S Jefferson Way......... 961-3909

961-9422 • 714 W. Detroit
Open June - August
See website for specific dates.

Landfill
South Central Iowa.............. 462-3083

961-9416 • 11870 Hoover St
Water Pollution Control
Superintendent
Rick Graves
rgraves@indianolaiowa.gov

Indianola Brush Facility
1800 West Iowa Ave
Open Spring thru Fall
See website for specific dates.
Thursdays.............................. 12 - 7pm
Saturdays.............................9am - 4pm
Sundays.................................. 12 - 4pm
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Meets 2nd Tuesdays at 6:00 pm
Josh Rabe • Sarah Ritchie
Bob Ormsby • Al Farris
Misty Soldwisch • Erin Freeburg
Jeromy Pribil

Public Arts Commission
Meets 4th Thursdays at 6:00 pm
Grant Darrah • Laurel Halstead
Kim Guilford • Dan Anderson
Monica Weinman • Tim Wilson

Sustainability Committee
Meets 2nd Thursdays at 8:15 am
Rita Bresnan • Kari Carney
Anita Christensen • Tim Diebel
Al Farris • Kathie Farris
Betsy Freese • Bob Freese
Steve Gray • Bill Howard
Jim McClymond • Jim Mikulanec
John Pauley
Jon Vernon • Margaret Vernon
Amanda Zwanziger

Veterans Memorial Building
Commission
Don Babcock • Bob Greener
Don Sandy • Jessica Credidio
Brad Green

Hazardous Waste
Metro Waste Authority (Bondurant)
.................................................... 967-5512
Post Office
201 W. 1st Ave........................ 961-5976
Public Transit
HIRTA........................................ 877.686.0029
Recycling Program
City Hall.................................... 961-9410
Stray Animals
Humane Society................... 961-7080
Sheriff (after hrs).................. 961-1122

Chairperson
Adam Voigts................. (515) 238-5488
Vice-Chairperson
Deb Richardson ...........(515) 344-6270
Board Member
Lesley Forbush.............. (515) 421-2082
Board Member
Mike Rozga.................... (515) 961-7042

RESOURCES
Trash/Refuse Haulers
TRM Disposal......................... 962-2014
Waste Connections............. 265-7374
Waste Management............ 800.989.2783
Wiegert Disposal.................. 641.764.2389
Utility Companies
Cable TV/Internet
IMU Fiber............................. 961-9444
Mediacom............................ 800.332.0245
Call Before You Dig
Iowa One Call..................... 811

Meets 2nd Mondays at 5:30 pm &
4th Mondays at 5:30 pm
City Hall Council Chambers

INDIANOLA
MUNICIPAL UTILITIES
IMU Customer Service Center
8:00 a.m. - 5:00 p.m.
210 W. 2nd Ave • P.O. Box 356
(515) 961-9444

www.indianola.com

IMU is the city’s electric, water,
and fiber service provider.
These services are billed monthly
along with the city’s sanitary sewer,
storm water and recycling services.
General Manager
Chris DesPlanques................ 962-5301

cdesplanques@indianolaiowa.gov
Electric Superintendent
Mike Metcalf............................ 962-5305

mmetcalf@indianolaiowa.gov
Fiber Superintendent
Kurt Ripperger....................... 962-5283

Gas
MidAmerican.........................888.427.5632
Emergencies..........................800.275.5743
Local Telephone Service
IMU Fiber............................. 961-9444
CenturyLink...........................866.642.0444
Warren County Fair
During Fair week ................. 961-5861
Year round ............................. 961-6687
Campground info .............. 961-6687

WARREN COUNTY
SUPERVISORS

District 1 Supervisor
Aaron DeKock........................ 961-1028
District 2 Supervisor
Crystal McIntyre..................... 961-1029
District 3 Supervisor
Darren Heater......................... 961-1030

WARREN COUNTY
DEPARTMENTS
Warren County Offices
8:00 a.m. - 4:30 p.m.
301 North Buxton St
(515) 961-1020

Board Member
Lori Smith ..................... (515) 961-7913

To apply for service,
see our website, call 961-9444,
or visit the service center.
Call 961-9444, ext 3, for billing.

Meets 2nd Wednesdays at 6:00 pm
Kathy Turnball • Joel Hoger
Drew Brazie • Kerry Koonce
Kate Walton

Veterans Memorial
Aquatic Center

Water Pollution Control

Planning & Zoning
Commission

INDIANOLA
MUNICIPAL UTILITIES
BOARD OF TRUSTEES

kripperger@indianolaiowa.gov
HR & Finance Director
Chris Longer............................ 962-5302

clonger@indianolaiowa.gov
Utility Services Supervisor
Elisha Brown........................... 962-5308

ebrown@indianolaiowa.gov
Water Superintendent
Lou Elbert................................ 962-5330

lelbert@indianolaiowa.gov

www.warrencountyia.org
Assessor................................. 961-1010
Attorney................................. 961-1014
Auditor.................................... 961-1020
Bd of Supervisors............... 961-1001
Clerk of Court
Civil Court............................. 961-1027
Small Claims........................ 961-1042
Conservation......................... 961-6169

www.warrenccb.org
E911 Admin............................. 961-1093
Emergency Mgt .................. 961-1108
Engineer.................................. 961-1050
Env. Health.........................961-1074
General Relief....................962-5132
G.I.S........................................... 961-1176
Health Svcs (DHS)............... 961-1074
Human Res............................. 961-1001
Information Tech. (IT)....... 961-1192
Mental Health........................ 961-1068
Nutrition.................................. 961-1003
Recorder................................. 961-1089
Sheriff ..................................... 961-1122
Treasurer
Property Taxes.................... 961-1110
Motor Vehicle...................... 961-1111
Driver’s License.................. 961-1144
Veterans Affairs................... 961-1045
Zoning/Planning.................. 961-1060
IMPACT Community Action
Partnership............................. 961-2543

LOCAL STATE PARKS
Banner Lakes at Summerset
13084 Elkhorn Street
Park Ranger............................. 961-7101
Shooting Range..................... 961-6408
Lake Ahquabi
16510 118th Avenue
Park Ranger............................. 961-7101
Reservations....................................877.427.2757
iowastateparks.reservaamerica.com

city of indianola • indianolaiowa.gov • 515.961.9410
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Winter Reminders
As we move into the winter season, and freezing temperatures bring snow and ice,
here are some important reminders to help keep everyone in the community safe and on their feet!

SNOW ORDINANCE: PARKING DURING WINTER STORM EVENTS
When the National Weather Service predicts that two (2) or more inches of
snow or ice will fall or has fallen in Indianola, a snow emergency parking ban
will be in place within the City of Indianola.
During a snow emergency parking ban, on-street parking is prohibited
on any public street or alley. Snow emergency parking bans will remain in
place for the duration of the winter storm and for up to 48 hours past the
end of the storm. Once the winter storm has ended and the road is fully
plowed, on street parking may resume. If your vehicle is in violation of
the snow emergency parking ban, you will be subject to a $35.00 parking
ticket and/or your vehicle may be towed at your expense.
To find out if a snow emergency is in place, please visit the city website
www.indianolaiowa.gov, follow the City on any of our social media outlets,
or contact the Indianola Police Department at (515) 961-9400.

SNOW AND ICE REMOVAL

If you have a sidewalk or a roadside trail abutting property that you own, it is
your responsibility to remove snow and ice accumulations within 48 hours.
If you own property beside a roadside trail, your responsibility is a width of at
least four (4) feet, unless another agreement is in place.
If you have a fire hydrant adjacent to your property, it is
your responsibility to maintain a five (5) foot radius around
the hydrant. When responding to a fire emergency, every
second counts. Buried or inaccessible hydrants may result in
a delay at the scene of the emergency.

Community Development
Rental Housing Inspection Program

The State of Iowa requires cities with a population of 15,000 or more to adopt a residential rental inspection code.
According to the 2020 Census Population Data counts, Indianola has grown to a population of nearly 15,900. As a result,
on November 15, 2021, the Indianola City Council adopted standards for rental housing, which will be required to be
inspected every 2 years.

How will Inspections Begin?
Rental housing in the city limits of Indianola will be phased into 3 inspection periods for the rental housing inspection
program. These 3 inspection periods are determined by ward location. Ward 1 and 3 will each be allocated 7 months to
inspect each rental unit. Ward 2 and 4 will be inspected together over a period of 7 months.
Rental housing existing in Ward 1 will be the first to begin their inspections on April 1 through October 31, 2022. Ward 3
will be inspected from November 1, 2022 through May 31, 2023. Lastly, Ward 2 and 4 will be inspected together from
June 1, 2023 through December 31, 2023.
Registration/Inspection Begins

Registration/Inspection Ends

April 1, 2022

October 31, 2022

Ward 3

November 1, 2022

May 31, 2023

Ward 2 and 4

June 1, 2023

December 31, 2023

Ward 1

Registration for rental housing will be made available on the City of Indianola
website.

I am a Tenant... What Should I Expect?
If you are a tenant and live in a rental, your unit will be inspected every two years. Property owners and managers should
give you at least 24 hours in advance notice before this inspection. Additionally, you may formally file a complaint if
there are issues with your unit. Unless there is a significant risk to health or safety, you must first notify your landlord and
allow them seven days to address the complaint. If the complaint is not addressed after those seven days, you may file a
complaint by contacting the Code Enforcement Office. For more information, please visit the following link:
https://www.indianolaiowa.gov/1012/Tenants

I Manage a Rental… What should I Expect?

Failure to remove snow and ice accumulations within 48 hours may not only result
in the property owner being liable for damages, but the City may do the work and
assess the costs, including time, labor and materials, against the property.

If you are a property owner or manager of a rental unit, you will be required to have your units certified by the City of
Indianola Community Development Department. Certification involves passing a rental housing inspection. A copy of
applicable building code regulations and a checklist of items to check prior to an inspection is made available at the
following link: https://www.indianolaiowa.gov/1044/Proposed-Rental-Housing-Code

SNOW REMOVAL FROM PRIVATE PROPERTY

Where Can I Find Out More About the Program?

PLOWING, BLOWING SNOW OR ICE ONTO STREET/ALLEY IS ILLEGAL

If you have any questions about the program, you may contact the Code Enforcement officer in the Community
Development Department by calling 515-961-9430 or emailing comdev@indianolaiowa.gov.

When removing snow and ice from your sidewalks, driveways and around fire
hydrants, please remember that snow and ice shall remain on your property and
not be placed on any street or alley.

Alternatively, more information about the Rental Housing Inspection Program can be found on the City of Indianola
website at the following link: https://www.indianolaiowa.gov/1010/Rental-Housing

Due to the location of driveways and the volume of snow being moved, there
will be occasions where City plowing operations may deposit additional snow
into private driveways. The removal of snow and ice placed in driveways by City
plows is the responsibility of the property owner, and that snow or ice shall not
be placed in a street or alley.

SUMP PUMP DISCHARGES
As the temperatures drop and the ground begins to freeze, sump pumps may
still operate during this transition to frigid temperatures. However, sump pump
discharge may not be able to be absorbed into the ground, leading to possible
ice accumulation on sidewalks and streets.
Please remember that City regulations prohibit the discharge of sump pumps
any closer than 5 feet to a property line, street or alley and require that
property owners remove ice accumulations from abutting sidewalks.

8
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Indianola Fire Department
RESPONDING WITH INTEGRITY,
SERVING WITH COMPASSION
Our Mission: To protect the lives and property of the residents of Indianola

The Indianola Fire Station is staffed with firefighters and paramedics every day of the year around the clock.
The Indianola Fire Department continues to make every effort to educate the public in fire safety and health.
During Fire Prevention Week in October of 2021, the Fire Department Open House was attended
by over 300 people. Public Safety Education is a vital service provided by the Fire Department.

Space Heater Safety Tips

During the winter months use caution when using portable space heaters.
• Keep a space heater at least 3 feet away
from anything that can burn, including
people.
• Choose a heater with a thermostat and
overheat protection.
• Place the heater on a solid, flat surface.
• Make sure your heater has an auto shut-off
to turn the heater off if it tips over.
• Keep space heaters out of the way of foot
traffic.
• Never block an exit.
• Keep children away from the space heater.
• Plug the heater directly into the wall outlet.
• Never use an extension cord.
• Space heaters should be turned off and
unplugged when you leave the room or go
to bed.

The Indianola Fire Department
provides emergency response
for fire extinguishment, medical
services and specialized rescue.
In addition to responding to calls
for service, the fire department
continues to expand its mission of
Community Education in Fire and
Health Safety.
As of December 1st, the fire
department had responded to
over 2,200 calls for 2021. This is
100 runs more than this time last
year. 92% of these were EMS, with
the remaining 8% of calls including
fires, vehicle crashes, rescues and
alarm investigations.

KNOW WHEN AN EMERGENCY IS BEYOND YOUR CONTROL AND IT’S TIME
TO CALL THE FIRE DEPARTMENT. KNOW WHEN IT IS TIME TO EVACUATE.
A house fire doubles in size every 30 to 60 seconds.
Deadly gases travel as smoke through a house well ahead of the spread
of fire and are the leading cause of death in a structure fire.

92% EMS Calls

8% Other

Fire engineers and crews have completed training on the new aerial
ladder truck, Truck 334, and it is in service to respond to calls.
It is a Sutphen 75-foot straight ladder with a 1,500 gallon per minute
nozzle on the end. Look for it around the community.

Prevent Winter Slips & Falls
Please keep safe while outdoors this winter. Falls on the ice are
the leading cause of fall injuries between November and March
each year.
• Keep walkways and outside stairs cleared of snow and ice
during winter weather.
• Use ice melt to keep areas ice free.
• Always assume that dark areas of concrete may be slippery
when icy conditions exist.
• Use handrails whenever possible.
• If forced to walk on ice take short steps or shuffle for stability.
• It also helps to stop occasionally to break momentum.
• Keep your arms held out from your sides for added stability.
• Avoid carrying heavy and large loads in your arms if you
suspect ice.
10 INDIANOLA MAGAZINE | WINTER, 2022

Help Keep Fire Hydrants
Accessible by Shoveling
During the winter months, we ask that,
in the event of measurable snowfall, you
keep an area around any fire hydrants
near your property accessible.
A 5-foot open area should be kept
shoveled on all sides of the hydrant.
This can save the fire
department precious
time in hooking to the
hydrant in the event
of a structure fire.

Current National Fire Prevention Association
studies have shown that modern homes burn
eight times faster than homes built in
the 1970’s. Home occupants may now

TO SAFELY EXIT
YOUR HOME
WITH YOUR
LOVED ONES.

have as little as 2 minutes to safely
exit their homes with their loved
ones.

If you ever have any
questions about
fire safety in your home
or need assistance
with smoke detectors,
you can call the
Indianola Fire
Department’s
non-emergency line at
(515) 961-9405.

A working smoke detector should be installed in each bedroom as well
as the halls of each floor, family fire escape plans should be developed
and recognizing fire hazards in the home are the primary topics always
stressed by the fire department.

Once out of your home, never return to retrieve anything
and leave extinguishment and mitigation to the firefighters.

An escape plan should be practiced at least once a year.
Children need to be familiar with what actions they need to take to get
themselves out. In the middle of the night, with your home on fire, is
not the time to learn that your escape plan has flaws.
city of indianola fire department • indianolaiowa.gov • 515.961.9405
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Human Resources

Indianola Police Department
INTEGRITY • PROFESSIONALISM • DEDICATION

WELCOME TO O U R N EW T EAM M EM B E R S

Courtney Silliman
Human Resources
Director
(515) 961-9410
csilliman@
indianolaiowa.gov

Full-Time
Employee
Benefits
include:

Ellen Bridenstine
Part Time
Human Resources
Office Assistant

Carlos Hernandez
Streets
Operations
Specialist

Grace Millage
Part Time
Paramedic

The mission of the Indianola Police Department is
to work in partnership with our community to protect life and property,
and enhance the quality of life in our city through excellence in policing.

Thank you to
Indianola Hy-Vee for
partnering with us to
deliver holiday meals to
ten local families
just in time for
Thanksgiving.

John Schumacher
Police Officer

TEAMMATES NOW SERVING IN NEW POSITIONS

Health Insurance
Prescription Drug
Insurance

Providing meals during
the holiday season
is made possible by
generous community
support of our IPD
Community Outreach
Partnership program,
(IPDCOP).

Thanks to the outstanding community support
of our pink patch sales during the month of October,
we were able to donate the proceeds of those sales
to the Pink Tractor Foundation.
Interim Chief Brian Sher (R) and Lt. Rob Hawkins
met with Jo Gehringer of the Pink Tractor
Foundation to hand over the donation.

Thank you for helping
us make a difference!

Dental & Vision
Insurance
Miranda Chadwick
Community
Development
Administrative
Assistant

Life Insurance
Short & Long
Term Disability
Paid Holidays
Paid Vacation
Sick Leave
Personal Time

Mike Visser
Community
Development
Code Enforcement
Officer

At the City of Indianola, our mission is to provide our residents with high-quality services.
The most valuable asset to help make that happen is our employees.
To further our mission, we seek to hire high-quality people for our team, (all-stars, if you will)
and take care of them. Employees enjoy flexible work schedules, generous benefits and time off,
career growth opportunities, staff appreciation events, and a robust safety program to make sure
everyone gets home to their families safely every day.

Iowa Public
Employee
Retirement
System (IPERS)

We listen to our employees, too.
Through employee engagement surveys, individual appointments and group Q&A meetings,
we provide the tools, training and support our all-stars need to shine at their jobs.

Wellness
Program

Be a Part of our Team!

Deferred
Compensation

Most importantly, we know our team members by name.

View current job listings and sign up for job alerts at indianolaiowa.gov/jobs
The City of Indianola is an equal opportunity employer and all qualified applicants will receive consideration for employment without regard to
race, color, religion, sex, sexual orientation, national origin, disability status, protected veteran status, or any other characteristic and class protected
by law.

Thank you to Indianola Fareway
and our amazing community for their generous
donation to both the Indianola Police Department
and the Indianola Fire Department.
Fareway staff presented the donation to Interim
Chief Brian Sher and Fire Chief Greg Chia.
The donation came from the community event
hosted by Fareway on October 7th. Thank you for
the continued support of public safety here in Indy!!!

Thank you to all who came out
to the Indianola Public Library for Trunk or Treat!
We enjoyed the costumes and the jokes!!!

If you need any accommodations during the selection process because of a disability,
please notify the Human Resources Department at (515) 961-9410 and we will provide appropriate accommodations.
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Drone Photos of Indianola’s Water Resource Recovery Facility

Construction Update: Through Monthly Pay Application # 17, the project is 65% complete and under budget by $73,288.
Being under budget at this stage of the construction is credited to the engineering firm and city staff.
With construction fully underway we update our web page often with progress videos. To view them please visit our web
page at http://www.indianolaiowa.gov/999/Progress-Videos-Photos

Aerial drone photography courtesy of Eric Van Zee,
FAA-Licensed Remote sUAS Pilot with HR Green
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Indianola Parks and Recreation
Offices located at the Indianola Activity Center, 2204 W. 2nd Avenue (Hwy 92 West)
(515) 961-9420 • Email: parkrec@indianolaiowa.gov
Office Hours Mon-Fri 8 am - 5 pm, except Thursday 9 am - 5pm

INDIANOLA ICE RINK
2204 W. 2ND AVE (HWY 92)

The Indianola Ice Rink will be located in front of the
Indianola Activity Center at 2204 W. 2nd Avenue. This is
the fourth season for free skating at the rink, which was
donated to the city by the Iowa Wild and Wells Fargo.
Weather permitting, the rink will be open for hockey from
dawn to noon, and open skating hours will be from noon
to dusk.
The rink will not be supervised; all users will be skating
at their own risk, with their own skates. Food, drink, and
pets are not allowed on the ice. Shovels will be available
for skaters to clear snow from the rink.
A green sign will be posted at the rink to indicate when
the rink is open; a red sign will be posted when the rink
is closed. Open/closed status will also be posted on the
Parks & Recreation Facebook page

Join our text group to receive updates about ice status, events & more, go to

https://tinyurl.com/y5e389lp

and select News - Ice Rink (and any other groups that interest you!)
WHAT ARE YOUR COVID-19 PROTOCOLS AND POLICIES?
Policies will vary, please see individual activities for specific details. CDC guidelines
will be followed for the health and safety of participants and staff.

WHAT IS YOUR REFUND POLICY?

PLEASE NOTE:

Unless otherwise noted, refunds/credits will gladly be given as
long as your refund request is made by 5:00 pm on the business
day prior to the start of the program, less all costs already
incurred. Any time after that date, a pro-rated refund/credit will
only be granted for illness, medical reasons or other unavoidable
circumstance. Physician’s written verification required. Must make
request within 7 working days.

Participants in any program assume full responsibility for any
risk, implicit or direct, by participation in said activity or utilizing
facilities. You are advised that the City does not provide medical
insurance covering injuries to participants.

ATTENTION ACTIVE PARTICIPANTS

We reserve the right to cancel a program or activity that does not
meet the minimum number of participants.

By their very nature, many Parks & Recreation programs involve
body contact, substantial physical exertion, emotional stress,
and/or use of equipment, which represents a certain risk to users.
Our recommendation is to check with your physician prior to
participating in these activities.

REGISTRATION REMINDERS

PHOTOGRAPHS

• Participants’ age must fall within age requirements by the
program’s beginning date.
• Participants are not registered until payment is received.

Photographs may be taken by our staff at activities and events,
including The Zone. These are for department use and may be
reproduced in city publications and on our website. If you have
concerns about your child being
photographed, please let us know.

WHAT IS YOUR CANCELLATION POLICY?

RESIDENT/NONRESIDENT FEES
Registration fee discounts will be given to people who live within
the city limits of Indianola, because residents make a significant
contribution to the financing and operation of the department
through property taxes. Nonresidents (those who live outside
city limits) pay regular program fees.

TO OUR PARTICIPANTS WITH SPECIAL NEEDS
If you need special accommodations for program participation,
please contact our office by phone or in writing. We are waiting
to serve you.

THE INDIANOLA KEY CARD: LOW INCOME FEE ASSISTANCE PROGRAM

The Key Card program is designed to open doors to recreation for children who could not otherwise afford it.
By using the Key Card, the holder is eligible to receive up to $100 per child per year to be applied to many Parks & Recreation classes,
events and programs. Pool passes are also available at a reduced rate.
Eligible families and/or individuals qualify for and receive a FREE identification Key Card at one of the following agencies:

Central Iowa Community Services - IMPACT Community Action Partnership
Warren County Office
110 N. Howard
1007 S. Jefferson Way • (515) 961-1068
(515) 961-2543

Warren County Health Services
301 N. Buxton, Suite 203
(515) 961-1074

2022 SEASONAL POSITIONS
Veterans Memorial Aquatic Center
Pool Managers (LGI Certified)
Lesson Coordinator (WSI Certified)
Lifeguards
Operations Staff - (concessions/front desk)
Support Staff - (maintenance)

Parks
Buxton Flower Worker

Recreation
Field Maintenance Workers
Sports Complex Concessions Workers

APPLY ONLINE AT
indianolaiowa.gov/jobs
See website for complete details
indianola parks & recreation • indianolaiowa.gov • 515.961.9420

19

FREE, thanks to our
sponsor!

Skulls
Friday, January 7 • 7 pm
Indianola Activity Center

Winter Wonderland

Daddy Daughter
Dance

Animal skulls can tell us so much about how that animal
lived, what it ate, if it was a predator or prey, and how
the animal saw (or smelled or heard) the world!
In this class our friends at Warren County Conservation
will give you the opportunity to look at and touch real
animal skulls.

It’s simple!
We provide the fun (toys and equipment),
you provide the child and supervision!
This drop-in program is a perfect opportunity for
the little ones to burn off some energy
while parents have an opportunity to connect.
Free wifi available.

You’ll put on your detective hats to discover information about the different skulls and identify them from
those clues. Then you will create some skulls of your
own!Fun for the whole family!
This activity is free, but register with Warren County
Conservation by Wednesday, January 5th at
(515) 961-6169 or visit www.warrenccb.org.

Day/Time: Wednesdays 10:30 am - Noon
Dates: January 5- March 9
*Closed on days when Indianola schools are
cancelled due to inclement weather.
Age: 1 year - Preschool, with adult supervision
Location: Indianola Activity Center

Snowshoe Hike
Saturday, January 8
1:00 - 3:00 pm • Pickard Park
Don’t let the winter weather keep you locked up
inside. Learn how easy and fun it is to snowshoe while
experiencing the great outdoors. Fun for the whole
family! The knowledgeable staff from Warren County
Conservation will discuss proper clothing, equipment,
and techniques. Please wear warm boots and clothing.
At least 5 inches of snow is
needed to offer this activity.
Class will be canceled
without enough snow.
To register
please call (515) 961-6169
or visit www.warrenccb.org
by Friday, January 7.
Age: 6 & up; age 6-11 must be
accompanied by an adult
Location: Pickard Park
Fee: Free, but please
pre-register.

Friday, February 4
6:30 - 8:00 pm
INDIANOLA ACTIVITY CENTER
2204 W. 2ND AVE (HWY 92)

ALL INDIVIDUALS WITH
SPECIAL NEEDS,
AND THEIR FAMILIES,
CHAPERONES,
RESPITE PROVIDERS
OR SCL WORKERS ARE
INVITED
TO ATTEND.

F RE E AD M ISS IO N

Bring your favorite girl to a special evening of music,
dancing, refreshments and FUN! A DJ, selfie station,
cookies, popcorn and punch will be provided.
Program # 6686
Ages: Youth 5-12 years old plus adult
Fee: $11/person ($9/person)
Registration Deadlines:
In-Person Friday, February 4, or when full
Online: Saturday, February 5, or when full
All persons attending (children and adults)
must register/pre-pay.

Register now! Only 96 spaces available!

Thanks to our sponsor, McDonalds of Indianola

Hidden Hearts Walk
McVay Trail • February 1 - 28
Join Warren County Conservation Board and Indianola
Parks and Recreation for a hike-when-you-please event.
Hike along the McVay Trail between 5th and 15th Streets
in Indianola and see how many hearts you can find.
The hearts are all different sizes and colors. Please leave
the hearts in the location that you find them for others
to enjoy. There will be a sign at each end of the trail to
show where it starts and finishes. This event is geared
for the whole family.
Share your photos on Facebook or Instagram
#hiddenheartshike.

Family Fun Night
Friday, February 25 • 6:00 - 8:00 pm
Indianola yMCA

stand-up paddle boards, plus KAYAKING & SWIMMING
(BRING YOUR SUITS!) • NERF WARS • GIANT TRIKE RACES
dodgeball • inflatable obstacle course • tic tac toe races
Multiple generations can enjoy an active
night of fun making memories together
at the Indianola YMCA! Children must be
accompanied by an adult.
Program # 6704
Ages: Youth 5-12 years old plus adult
Fee: (includes snacks) $11/person ($9/person)
Registration Deadline: Friday, February 18, or
when full
Pre-registration required for each person who
will attend the event.

Register now!
Only 200 spaces available!

sponsored by indianola Parks & Recreation • indianola YMCA
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Saturday, February 12 • 6:00 - 8:00 pm
Indianola Activity Center

Family Flashlight
Easter Egg Hunt
When the sun goes down, the fun begins!
Participants need to dress for the weather, and bring
their own flashlight and a sack or basket for eggs.
Gather as many eggs as you can find, then open them
up to discover whether they hold candy or prizes
from our amazing sponsors.
Program # 6705		
Min/Max: 50/120
Age: 2 - 13 plus family
Day/Date: Friday, April 8
Time: 8:00 pm
Rain Date: Saturday, April 9 at 8:00 pm
Location: Indianola Activity Center patio
2204 W. 2nd Ave (Hwy 92)
Fee: $9/child ($7.25/child)
Registration Deadline: Friday, April 1, or when full
Only participating children need to register.
Adults and nonparticipating infants/children
need not register.

indianola parks & recreation • indianolaiowa.gov • 515.961.9420
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Magicamp with Lee Cole
Abracadabra!
Magicamp is for anyone who likes to have fun! You’ll
learn how to entertain and amaze your friends, family,
and classmates with magic that you can do anywhere,
at any time and for the rest of your life. Join professional
magician Lee Cole for a fun Saturday morning at the
Indianola Activity Center. All magic materials provided.
Has your budding magician attended Lee’s camp before?
No worries! Lee will help them perfect their tricks and
also challenge them with a different and perhaps more
advanced routine.

Red Cross Lifeguard Certification
Are you interested in becoming a lifeguard and joining the
team at Indianola Veterans Memorial Aquatic Center?
If so, you will need to become certified as a lifeguard by
taking the following class offered by the Indianola YMCA.
Pre-requisite skills include a 300 yard swim, treading
water for 2 minutes with legs only, and a timed retrieval of
a brick from the deep end. Participants must be 15 years
of age by the first date of the course. You are also required
to present a printed or electronic certificate of completion
from the online portion of the class to be admitted on the
first day.

Babysitting Clinic

Cost: $200 non-members, $175 YMCA members
Location: Indianola YMCA
Age: 15 & up by the first date of the course
Register online at https://register.dmymca.org
Session 1 Dates:
Wednesday, March 16
8:00 am - 4:00 pm
Thursday, March 17
8:00 am - 4:00 pm
Friday, March 18 		
8:00 am - 4:00 pm
Must attend all classes during the session;
-no make-ups, no exceptions

Do YOU have what it takes to be a first-class babysitter?
In this class presented by Iowa State University Extension
and Outreach you will learn your responsibilities as a
babysitter, what parents expect, how to care for infants
and young children, age-appropriate activities, safety, and
how to handle emergencies. Open to boys and girls in 5th
grade and above.

Session 2 Dates:
Friday, March 25		
5:00 pm - 9:00 pm
Saturday, March 26
8:00 am - 5:00 pm
Sunday, March 27
8:00 am - 5:00 pm
Must attend all classes during the session;
-no make-ups, no exceptions

Program # 6700			
Fee: $47 ($42)
Day/Date: Saturday, March 5
Time: 9:00 am - noon
Age: 7 - 15 years 		
Min/Max: 6/20
Location: Indianola Activity Center
Registration Deadline: Monday, February 28, or when full

The registration fee includes a workbook, childcare
resources, and snack. Participants who attend all three
sessions will receive a certificate of participation. Each
participant needs to bring a baby doll and a children’s toy
for use in class.

$115.00 of the class fee will be refunded upon successful
completion of one season of employment at Veterans
Memorial Aquatic Center.

Red Cross Lifeguard Review/Re-Cert

Non-4-H members must complete a 4-H medical form
and bring it to the first day of the babysitting clinic. The
form can be downloaded from the registration page of our
website.

Already certified? Lifeguard certifications are valid for
2 years. To maintain your certification you must take a
lifeguard review course no later than 30 days after your
expiration date. After 30 days you will need to take the full
certification course to be eligible to work as a lifeguard.

Program # 6703			
Fee: $36 ($31)
Days: Tues - Thur, March 29 - 31 Time: 4:00 - 6:00 pm
Age: 5th Grade & up		
Min/Max: 4/10
Location: Warren County Extension Office, 200 W. 2nd
Ave (Hwy 92)
Registration Deadline: Tuesday, March 22, or when full

Cost: $125 non-members, $100 YMCA members
Location: Indianola YMCA
Register online at https://register.dmymca.org
Date: Saturday, January 22
Time: 8:00 am - 6:00 pm

I N D I A N O L A PA R K S & R E C R E AT I O N O F F E R S

THE ZONE
ACTIVE AFTER-SCHOOL FUN!
MONDAYS & THURSDAYS • 3:20 - 5:00 PM
NOW THROUGH APRIL 21
INDIANOLA MIDDLE SCHOOL CAFETERIA

Free for all Indianola Middle School students!

2021-22 PLATINUM SPONSORS ($1,000 & UP)
Indianola
Lodge #2814

GOLD SPONSORS ($500-$999)

SILVER SPONSORS ($100-499)

CEMENTECH INC
DEYARMAN FORD
INDIANOLA NOON LIONS
INDIANOLA PEDIATRIC DENTISTRY

MIKE & NANCY BAETHKE • CASEY’S
CHUMBLEY’S AUTO CARE
COMMUNITY 1ST CREDIT UNION
HOTEL POMMIER • HY-VEE
INDIANOLA BREAKFAST LIONS
KIWANIS CLUB OF INDIANOLA
HEATH & MICAELA MOENCK
OVERTON FUNERAL HOME

BRONZE SPONSORS ($50-99)
GIB’S A&W
RYAN & KRISTI HARTFORD
INDIANOLA COMMUNITY YOUTH FOUNDATION
KAREY BISHOP - IOWA REALTY
OPTOMETRIC ASSOCIATES OF WARREN
COUNTY

IT’S NOT TOO LATE TO HELP! DONATIONS OF ANY SIZE ARE APPRECIATED! YOUR GIFT WILL ENABLE US TO CONTINUE TO PROVIDE AFFORDABLE & FUN ACTIVITIES
TO ENGAGE TEENS AFTER SCHOOL. PLEASE DIRECT ALL DONATIONS TO INDIANOLA PARKS & RECREATION. THANKS FOR MAKING A DIFFERENCE!

Red Cross Lifeguard Instructor (LGI)
Want to manage the Aquatic Center? This course is a pre-requisite for that job. Strengthen your lifeguard skills and learn
how to teach lifeguard certification courses. Courses include Lifeguarding, Shallow Water Lifeguarding, Aquatic Attraction
Lifeguarding, Waterpark Skills, Waterfront Skills, CPR/AED for Professional Rescuers and Bloodborne Pathogen Training.
Participants will earn an American Red Cross Lifeguard Instructor Certification (LGI) valid for 2 years upon successful
completion of the course.
Cost: $275 non-members, $250 YMCA members		
Age: Be at least 17 years old at the time of the course
Pre-requisites: Possess a current American Red Cross Lifeguard Certification
Register online at https://register.dmymca.org
Dates

Time

Location

Session 1

Monday, March 14 thru Wednesday, March 16

8:00 am - 5:00 pm daily

Wellmark YMCA

Session 2

Sunday March 27 • Saturday, April 2 • Sunday, April 3 8:00 am - 5:00 pm daily
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Waukee YMCA

Established in January of 2011,
the Indianola Mayor’s Youth Council provides
Indianola’s youth with an active role in addressing
issues in our community.
Indianola High School students have been chosen
to serve on the council and have the unique
opportunity to learn how government works,
represent the youth in our community,
and become actively involved
with community projects and activities.
Participation on the council offers valuable
leadership experience and will involve
close interaction with city leaders and
members of the community in working
towards the betterment of Indianola.

1st row (l-r): Nadia Gioffredi, Brooklyn Cross, Hasie Cambron, Anna Young
2nd row: Lizzy Orey, Alyvia Fuller, Paige Geiken, Taylor Hoger, Lake Martin,
Ryan Young
3rd row: Gracie Hamilton, Katie O’Neil, Cora Charleville, Hayden Laschanzky,
Jack Hilton, Audrey Troutman, Carter Mahlstadt, Derek Willmott,
Cameron Wilson, Erik Jensen
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SATURDAY, FEBRUARY 26, 2022

9 AM - 3 PM

Hubbell Hall | Kent Campus Center | Simpson College
DOORS OPEN AT 8:30 AM

Growing Blooming Houseplants:
Advice for Healthy & Beautiful Blooming Indoor Plants

Aaron Steil

Winter can be a little gray outside, but there are many houseplants that can brighten things indoors.
From African violets to holiday cactus and bromeliads to begonias, blooming houseplants can bring
much needed color, fragrance, and life to the indoors during the winter. Learn about the special
considerations needed to get beautiful blooms from a wide variety of common and harder-to-find
blooming indoor plants. Not only will you learn about the best light, temperature, and management
practices for these plants, but you may be introduced to a new species to try in your own home!

Starting Plants from Seeds

Beginning Vegetable Gardening

If you would like to start your own tomato plants or a flat
of bedding plants for your flower bed, this class is the
one for you. You’ll learn how to start seeds, care for the
seedlings and harden off the plants before setting them
out in your garden. Instructors and Master Gardeners
Royce and Sue Thompson have been gardening
together for over 40 years.

Whether you want to grow veggies in containers on
your deck or turn a corner of your yard into a place to
grow vegetables, this class will help you get started.
Instruction will cover soil preparation, planning your
garden, planting, and harvesting your produce. There
will also be tips on maintaining your garden and
keeping out the critters. Instructors Royce and Sue
Thompson are Master Gardeners who have been
gardening together for over 40 years.

Program # 6701		
Min/Max: 8/12
Day/Date: Tuesday, February 22
Time: 7:00 - 8:30 pm
Age: 18 & up (Teens 15-17 welcome w/registered
adult)
Location: Indianola Activity Center, Shull Room
Fee: $7.50 ($6.00)
Registration Deadline: Tuesday, February 15, or
when full

Program # 6702
Min/Max: 8/15 		
Day: Tuesdays
Time: 7:00 - 8:00 pm
Dates: April 12, 19 & 26				
Age: 18 & over (teens ages 15-17 with registered adult)
Location: Indianola Activity Center, Arts & Crafts Rm		
Fee: $13.75 ($11.25)
Registration Deadline: Tuesday, April 5, or when full

AFTERNOON

Aaron Steil, Consumer Horticulture Extension Specialist at Iowa State University

Gardening in a Changing Climate - Benefits & Challenges
The climate in the Midwest is among the fastest changing in the world. In this class, we will discuss how
these changing conditions have been slowly impacting the way we garden and grow our favorite plants.
From plants that will soon disappear to ones that you never knew could ever grow here, Derek will show
examples how weather trends are changing the way that Iowa gardens.
Derek McKay, Greenhouse Manager at Ted Lare Design Build & Garden Center in Cumming, Iowa

FREE AND OPEN TO THE PUBLIC: NO REGISTRATION NEEDED!

Hollywood in the Heartland:
Iowans & Film
Tuesday, January 25 • 2:00 - 3:00 pm

Vegetable Gardening Feeds the Body and the Mind
Gardeners can find fulfillment in producing food to eat and challenge their minds as they work towards
solving garden problems throughout the season. We’ll talk about vegetable gardening including site
selection, soil health, planning, planting, transplanting, garden care and harvesting. Think of your garden
as part of a larger ecosystem, and learn to grow with it.
Eva Henderson, Master Gardener from Polk County, Iowa

Eva Henderson

As Jenny of All Trades and Master of None, Jennifer Howell is not an expert in any one thing. But she is
full of ideas to share from her own garden experience and from researching for stories at Garden Gate
Magazine. She’ll cover all aspects of gardening and inspire you to go home and try a new technique,
rethink how you garden, or just create something beautiful.
Jennifer Howell, Test Garden Manager and Assistant Editor for Garden Gate Magazine

Jennifer Howell

$45 $55
THRU
JANUARY 23

JANUARY
24 - 30

24 SORRY, NO REFUNDS AFTER JANUARY 30

REGISTER IN PERSON, BY PHONE OR ONLINE
THROUGH INDIANOLA PARKS & RECREATION
2204 W. 2ND AVENUE (HWY 92)

(515) 961-9420
HTTPS://TINYURL.COM/BR8F7ESR

Tuesday, March 1 • 2:00 - 3:00 pm

Indianola Activity Center | 2204 W. 2nd Av (Hwy 92)

Indianola Activity Center | 2204 W. 2nd Av (Hwy 92)

Derek McKay

10 Things to Get You Excited About Spring in the Garden

Ghost Towns of Warren County

Join Leo E. Landis, state curator for the State Historical
Society of Iowa, as he presents a slideshow program that
features aspects of the State Historical Museum of Iowa
exhibit: Hollywood in the Heartland.
The exhibit reviews how Iowans have been depicted in
major films including “State Fair”, “Music Man” and “Field
of Dreams.” He will also discuss Iowa actors and actresses,
including the Lane Sisters, who grew up in Indianola, and
highlight theatres across Iowa.
Leo E. Landis previously worked at Salisbury House in Des
Moines, Living History Farms in Urbandale, IA., Conner
Prairie in Fishers, Ind.; and spent eight years as a curator at
Henry Ford Museum & Greenfield Village in Dearborn, Mich.

Join Dave Baker,
founder of “The
29th State”. He
is a storyteller,
photographer, essayist
and researcher who
documents and
celebrates Iowa history
and heritage. He has
photographed over
10,000 sites, landmarks
and points of interest around Iowa, visiting nearly all 99
counties and covering 1,200 towns and former village sites
- better known as ghost towns.
In this program, we will journey back in time when settlers
arrived at Parmalee’s Mill. As we roll through the nineteenth
century we will see how post offices, railroads and even
the Civil War impacted the communities in Warren County.
Along the way, we will visit the forgotten communities of
yesterday-Greenbush, Conger, Lawrenceburg, Lothrop,
Clarkson and more! The program will feature Dave’s
original photography work along with a variety of facts,
maps, and even research tips for finding ancestors who
might have lived in these communities.

indianola parks & recreation • indianolaiowa.gov • 515.961.9420
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TUESDAY TUNES & TREATS

FREE CONCERT SERIES AT THE
INDIANOLA ACTIVITY CENTER • 2204 W. 2ND AVE (HWY 92)

Max Wellman

Royce Johns

Tuesday, January 11 • 2:00 pm

Tuesday, March 15 • 2:00 pm

Programs for Active Older Adults 50+
Indianola Activity Center • 2204 W. 2nd Avenue (Hwy 92 W) • (515) 961-9420

OPEN 8:00 AM - 5:00 PM • MONDAY - FRIDAY
The Indianola Activity Center provides a welcoming environment where our community’s adults
age 50 or better can engage in a healthy and active lifestyle and enhance their quality of life.

All activities are free unless
noted, and there is currently
no membership fee.
Suggested donation $2/week.

For Your Enjoyment

Current CDC COVID-19
guidelines will be observed.

Weekly Programs

Rooms open Mon. - Fri. 8am - 5pm

Computer Lab
Free public computers
Jazz vocalist Max Wellman is enticing music lovers
throughout the region. With a smooth tenor sound
evoking the likes of Sinatra and Connick,
Wellman’s recordings & performances promise
that the Great American Songbook is alive & well
for a new generation of listeners.

Des Moines native Royce Johns is an
Iowa based classic country artist who has
released two albums that include timeless,
original songs about heartache and healing, as well
as covers of songs by Merle Haggard, Buck Owens,
Waylon Jennings, George Jones & Johnny Cash.

Concerts this quarter are sponsored by United Health Care
Hosted by Indianola Parks & Recreation, with dessert courtesy of Indianola Hy-Vee

Fitness Room
2 treadmills, exercise bike,
Cardio-Fit, TV & professional
scale

Bingo
Every Friday • 1:00 pm - 3:00 pm
Bring your pennies.

Thank you to bingo sponsors!

Exercise Classes

Hy-Vee Bakery Bingo
2nd Fridays

Pre-registration is not necessary for these concerts, just come and enjoy!
Mon/Wed/Fri 8:00 - 9:00 am
Bring mat, towel and water bottle
Don’t let cabin fever set in this
winter…stop by the
Indianola Activity Center
and try something new!
Did you know that in addition to
our scheduled activities you can
also enjoy “drop-in” activities
such as…
• Puzzles galore: Check out our ever-growing collection of jigsaw
puzzles in the free puzzle exchange in the front entryway of our building.
Take one home or find a table here to work on a puzzle with others.
• Wii games: Not familiar with video games? No worries, we’ll show you
how to play and you’ll be smiling and having fun before you know it!
• Game Day every Wednesday at 1:00! Rummikub, Skipbo, & more! You
name it, we probably have it!
• Billiards: We have four pool tables just waiting to be used! Bring your
own cue or use one of ours.
• Exercise Room: Get active on one of our treadmills or the exercise bike
while you watch your favorite TV shows.
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Thank You!
to our

Friday Favorites
Sponsors
Good Samaritan Society - Indianola
Vintage Hills

Stretch & Strengthen
Exercise (video class)
Mon/Wed/Fri 9:00 - 10:00 am
Stretch, relax, breathe, move,
laugh! Gentle workout improves
balance, flexibility, strength,
stamina, bone density, calmness
& breathing.

Senior Exercise (video class)
Tues/Thurs

Need a Ride
to the Activity Center?
		

Call HIRTA Public
Transit
1-877-686-0029
or visit
www.ridehirta.com

8:00 - 8:30 am

A gentle workout that can be
done sitting or standing. Good for
mobility & balance.

Line Dancing
Tues/Thurs

8:30 - 10:30 am

Wednesdays • 9:00 am - Noon
Bring your own projects, supplies, tools, etc. and work in the
company of other crafters.

Cribbage
Mon & Wed • 12:00 - 3:00 pm

Game Day

(Drop in - no registration necessary)

Yoga

Craft Corner

1st Fridays

Pool/Snooker Room
Cues available, or bring your own.
Players gather most weekday
mornings.

All building visitors must
check in at the front window
with Parks & Rec staff.

Holland Farms Senior Living
3rd Fridays

Good Samaritan Society
4th Fridays

Wednesdays • 1:00 pm
Join others to play Skip Bo,
Rummikub & more!

Knit Wits
Fridays • 9:30 - 11:30 am
Share patterns & tips with other
knitters.

Mah Jongg
Mondays • 1:00 pm
Chinese tile game. Beginners
welcome.

Pickle Ball
Wednesdays at 1:00 pm
All equipment provided.

Stay Informed
Vintage Hills

Card Games
Bridge
Tues & Thurs 1:00 - 4:00 pm
Hand & Foot
Mondays • 10:00 am - Noon

Visit the Active Older Adults page
at indianolaiowa.gov

•
Sign up for Text Alerts at
https://tinyurl.com/y5e389lp
•
Follow us on FaceBook

•
Call (515) 961-9420 to be
added to our email list.

FIND INDIANOLA P AR K S & R E C R E ATION ON FACEBOOK!
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T-Ball League • 4-7 years

Youth Softball Leagues • 1st-5th grades

6-week program with teams coached by adult volunteers.
This program is designed to meet the needs of all skill levels.
Please consider the opportunity to positively influence
youth at a young age, volunteer coaches are vital to the
success of this program!

Adult volunteer coaches will teach softball skills through practices
and games guided by Parks and Recreation staff. Whether you are
just starting or have played for a few years, there is a place for you
on a team.

Required equipment for parents to provide: ball glove
Optional equipment: cleats, baseball/softball pants
Age Cutoff Date: June 6, 2022
Practice/Game Times: 5:30 pm, 6:30 pm or 7:30 pm
Practices will tentatively begin the week of June 6
Location: Moats Park & Pickard Park
Registration Deadline: Friday, May 13
Guaranteed availability through May 13. After the deadline
there may not be spots available and a $15.00 late fee is
assessed.
#

Age

Game/
Practice Days

Fee NR (Res)
Add $15 after 5/13

6691

4 & 5 yrs

Tuesdays
(1 day/week)

$31 ($26)

6690

6 & 7 yrs

Mon AND Thurs
(2 days/week)

$45 ($40)

Adult Slowpitch Softball Leagues
Pickard Park is home to 2 leagues during the spring
and summer months. Sixteen game season with single
elimination tournament after the regular season. ASA rules
with modifications.

Please consider the opportunity to positively influence our youth
at a young age; volunteer coaches are vital to the success of this
program! If interested in coaching, please indicate so when registering. Fee includes team t-shirt.
Please register your child for the grade they are in this spring.
Location: Fields at Pickard Park and Moats Park
Dates: Practices tentatively begin the week of March 28.
Registration Deadline: Friday, February 18
Guaranteed availability through February 18. After the deadline
there may not be spots available and a $15.00 late fee is
assessed.
#

Grades

Game
Days

Fee NR (Res)
Add $15 after 2/18

6692

1st – 2nd

M/W/Th

$67 ($62)

6693

3rd – 5th

T/W/Th

$85 ($80)

Reserving Fields at Pickard Park

Don’t have a team?
Send an email to bdecook@indianolaiowa.gov to be added
to the list of players looking for teams.

Location: Pickard Park
Min/Max Teams: 6/12
Dates: Games tentatively begin the week of April 11
Game times: 6:15, 7:15, 8:15, 9:15 pm
Registration Deadline: Tuesday, March 29
Sign up to receive text alerts for weather
cancellations, etc. at https://tinyurl.com/y5e389lp
League #

Days

Dates

Fee
NR (Res)
Add $50 after 3/31

Church

6695

Mon

4/11-7/11

$495

Coed

6696

Thur

4/14-7/14

$495

1. Indianola Parks & Recreation Youth and Adult Softball Team
practices are reserved and scheduled by Parks & Recreation
staff prior to the season beginning. A portion of the program
registration fees is allocated for field maintenance.
2. Independent Competitive Softball and Baseball Teams will
be treated equally and reserve weekly practice time(s) once
the Parks and Recreation teams have reserved their times.
Frequency of weekly practice will depend on field availability.
A meeting will be held to draw for practice times in March.
Meeting date: TBD.
To qualify to reserve a field, a team must have 50% of their
team attend Indianola Schools. Submit a roster with names,
addresses, and phone #’s of coaches and players.
Pay team fee of:
$245 (spring/summer)
or $145 (fall season)
3. Indianola Little League Baseball Teams and Any Others
should call the Parks & Recreation office to reserve a practice
field one week in advance. Fees are $12 per 75-minute practice
time and must be paid at the time the reservation is made.

Contact Brandon DeCook,
Recreation Coordinator
bdecook@indianolaiowa.gov 515 961-9420
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haylee
korth

In an effort to allow coaches and parents to plan ahead and
know specifically what nights practices and games will be held,
each team’s practice schedule will be assembled by the Parks
and Recreation Department. A practice and game schedule
will be sent via email at least one week prior to when practices
begin.

jamie
purviance

Thank You

bethany
grabe

jessica
gripp

2021 Volunteer Instructors

susan
lathrop

joelle
stolte

Other Recreational Opportunities

Chicometrics
This popular deep muscle-toning program develops
muscular tone and skeletal strength so you look good and
feel great. Measure your progress! After only 3-4 one-hour
sessions, you can expect to trim as much as
1 to 2 inches from the hips, thighs, and abdominal areas. No
impact based with isotonic and isometric principles for fast
toning results. Also great for helping with aches and pains.

Blake Field House & Upper Walking Track

Bring a bottle of water and mat if you have one. Mats are
available at class for those who don’t.

I-Run Warren County Track Club

Days: Mondays & Wednesdays Time: 7:00 - 8:00 pm
Min/Max: 12/25
Age: 16 years & older (unless accompanied by an adult)
Location: Indianola Activity Center, 2204 W. 2nd Ave.

#

Fee

Dates

6668

$42 ($37)

January 10 - February 21

6670

$42 ($37)

February 23 - April 6

Warren Amateur Radio Society
Ham Radio Classes
All classes are free, with optional study guides available
for purchase. All classes meet in-person at the Warren
County West Annex conference room, located at 111 N.
Buxton.
If there is sufficient interest, either or both classes may
be offered live, online, as well. Preregistration is required for
all classes, and seating is limited.
A Technician (entry level) class runs Saturday & Sunday
afternoons, 1 - 5:30 PM, January 8 – 30.
The optional study guide, “ARRL Ham Radio License Manual
4th Edition” is available at a discounted price of $25.00
(list price $32.95).
A General (intermediate) class will run Saturday &
Sunday afternoons 1 – 5:30 PM, February 19 – March 13.
The optional study guide “ARRL General Class License
Manual 9th Edition” is also discounted to $25.00
(list $32.95).
For more information, to register for a class,
or to order a study guide,
email warrenradiosociety@gmail.com
or call (515) 961-3241, option 6.
Visit us at http://warrenradiosociety.org or on Facebook
for information on other club programs and activities.

Indianola Community Youth Foundation determines public availability.
Check for updates at www.icyf23.com, FaceBook & Twitter

Granny Basketball
Paula Schultz, (515) 961-8383
Women 50 & up are invited to play basketball using rules from the
1920’s - no running or jumping allowed! New players welcome any
time during the year and no experience is necessary
irunwc@gmail.com • Tristan Grover • 515-303-0306
Warren County youth in grades 1-12. Affiliated with USA Track & Field
Season: April - July

Indianola Baseball, Inc.
www.indianolalittleleague.org
Little League baseball practices, games and tournaments;
AAU practice and tournaments for ages 5-16

Indianola Girls Fastpitch Association
www.indianolafastpitch.org
indianolafastpitch@gmail.com
Competitive softball program for elementary and middle school

Indianola Soccer Tribe
www.indianolasoccertribe.com
8-week soccer seasons for ages 4-18 offered spring & fall

Indianola Youth Football League
www.indianyouthfootball.com
Competitive tackle football for older elementary & middle school

Indianola Youth Trap Team
www.facebook.com/indianolatrap
indianolatrapteam@gmail.com
Competitive shooting program for students in grades 6-12

Indianola YMCA Youth Swim Team
https://www.teamunify.com/ymca-2165
We practice year round, ages 6-18, can join any time

Two Rivers Martial Arts
Roger Netsch • (515) 247-1947 • roger.netsch@trma.us
(515) 442-0604 • www.tworiversmartialarts.com
Tae Kwon Do classes for ages 4 - adult

Warren Amateur Radio Society
Rich Rogers at (515) 669-3017
Ham Radio Operator education & collaboration

Warren County Izaak Walton League
www.warrenikes.com • Craig McIntyre (515) 229-7418
Trap, archery & rifle ranges, hiking trail, hunter safety education course

Warren County Conservation Board
www.warrenccb.org • (515) 961-6169
Nature activities for the whole family

indianola parks & recreation • indianolaiowa.gov • 515.961.9420
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Parks & Recreation | Bringing Fun to Life

Indianola Activity Center

ROOM RENTALS
2204 W. 2nd Avenue (Hwy 92 W)

Indianola Dog Park
Located at Downey Memorial Park

Buxton Multi-Purpose Room Capacity 200

1 mile south of Warren County Fairgrounds,
1710 South K Street

Your rental fee includes: 5’ round folding tables that seat 6-8 people, folding chairs, rectangular tables,
lectern and public address system, projector screen (projector not included) and full kitchen with coffee
maker. Renters provide their own table service, table cloths & chair covers, cooking utensils, etc.

Open Daily Dawn-Dusk.

AVAILABILITY
Saturday, Sunday & City Observed Holiday
Available Hours: 8:00 am - Midnight
Advance Reservations: up to one year
Rental Fee: $300 no alcohol/ $500 if alcohol will be
present

Week Days
Available Hours: 11:00 am - 9:00 pm
Advance Reservations: up to 3 months
Rental Fee: $36/hour
Note: Senior Center activities take priority
over public use during these hours

Rental Deposit: $200 no alcohol/ $400 if alcohol will be present (beer, wine or champagne only)
• The rental deposit is non-refundable if the reservation is canceled.
• All or part of the rental deposit may be used to pay for any damages caused during the rental.
• The amount of the rental deposit in no way limits the monetary amount of damages for which the renter
may be responsible.

Small Meeting Rooms Capacity 12
Arts & Crafts Room features folding tables & chairs, tile floor and sink.
Conference Room has padded chairs, a sectional conference table and a white board.

Water available 4/15 - 10/15.

Annual Permits Required
($25 per dog)
To Purchase Your Dog’s Annual Permit,
bring proof from your veterinarian that your pet’s
rabies and distemper/parvo vaccinations are current
to the Parks & Rec office,
2204 W. 2nd Avenue (Hwy 92).

Park Shelters
ELECTRICITY & WATER AVAILABLE AT
PARK SHELTERS FROM APRIL 15 - OCTOBER 15.

Reserve shelters online or over the phone
up to one year in advance.
Reserve any time between 6am - 10pm.

AVAILABILITY
Saturday, Sunday & City Observed Holiday
Available Hours: 8:00 am - 9:00 pm
Advance Reservations: up to one year
Rental Fee: $12/hour (2 hour minimum)

Week Days
Available Hours: 11:00 am - 9:00 pm
Advance Reservations: up to 3 months
Rental Fee: $12/hour (2 hour minimum)
Note: Senior Center activities take priority
over public use during these hours

Rental Deposit: $50 no alcohol/ $100 if alcohol will be present (beer, wine or champagne only)
• The rental deposit is non-refundable if the reservation is canceled.
• All or part of the rental deposit may be used to pay for any damages caused during the rental.
• The amount of the rental deposit in no way limits the monetary amount of damages for which the renter
may be responsible.
Key Pick Up
The renter is responsible for making arrangements
to pick up a key from the Indianola Parks &
Recreation office during regular office hours.
Deposit Returns
Until further notice, all deposits will be refunded
by check. This process can take up to 3 weeks.
Payment Due
All rental deposits and fees are due at the time the
reservation is made.

Forms of Payment
American Express, Discover, MasterCard, Visa,
Diners, check, or cash.
Cancellation Policy
If a rental reservation is canceled, the rental
deposit will not be refunded.
If the rental must be canceled due to COVID
restrictions, then all fees and deposits will be
refunded.

Call the Parks & Recreation office at 515-961-9420 to check availability.
Visit our website for complete details and terms of use.
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Fee Schedule
Duration
1-4 Hours
Each add’l hour

Residents Nonresidents
$24
$28
$6
$7

Barker Park • 401 S 1st Ave
3 tables with seating for 18 • portable restroom

McCord Park • 900 S P St
9 tables with seating for 72 • modern restrooms

Memorial Park • 602 N G St
12 tables with seating for 96 • modern restrooms

Moats Park • 900 N 1st St
12 tables with seating for 96 • modern restrooms

Pickard Park • 2205 E 2nd Avenue (Hwy 92 E)
10 tables with seating for 80 • modern restrooms

STORM/SNOW CANCELLATIONS
There will be no Parks & Recreation youth or adult activities when school is dismissed early or canceled for
the day due to winter storms. Cancellation decisions for evening activities are not made until after 4:00 pm,
to allow for Iowa’s quickly changing weather conditions.

Please call (515) 961-9420 after 4pm and press “1” for cancellation information,
or sign up to receive text updates at
https://tinyurl.com/y5e389lp
indianola parks & recreation • indianolaiowa.gov • 515.961.9420
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Let Me Help You

Save Money

on Your Home Purchase
or Refinancing

SERVING
THOSE

WHO
SERVED
WHO WE ARE:
We are your face to face
service when dealing with the VA.
We are not VA employees,
but work for Warren County
as your advocate to be sure
you get the benefits you have earned
during your service to our country.
We deal with these benefits
on a daily basis, and know the
ins-and-outs of benefit applications.

CALL FOR A FREE QUOTE TODAY!

515-422-4227
2500 W. 2nd Ave, Suite 4 • Indianola, IA 50125

Disclaimer: Loan approval and rates are dependent upon applicant’s credit, collateral, financial history, and program availability at the time of
origination. Program and rates are subject to change without notice and may or may not be available at the time of loan commitment or lock in.

Some of these include
• Home Base Iowa incentive
• VA Education benefits
• VA healthcare
• Disability claims
• Pensions
• Aid and Attendance
• Iowa Veterans Nursing Home applications
• Burial benefits
• Survivors’ benefits

Call Dave or Deb to find out more! (515) 961-1045
Warren County Residents Dave Titus (SMSgt-Ret) Iowa Air National Guard
and Deb Segebart (CSM-Ret) Army Reserves
WHAT WE DO:
We provide all the interface needed with the VA:
• We assist with forms and documentation.
• We answer questions.
• We coordinate with your appointed representatives.
• We help you follow up on any benefit decisions made by the VA.
• We schedule volunteers to transport veterans who need rides to
medical appointments with the VA.

WARREN COUNTY VETERANS AFFAIRS

					

(515) 961-1045 • va@warrencountyia.org

WANTED
LIVE ASH TREES
Thank You to those who have chosen to
Treat & Save Their Ash Trees
Call Doug Blakely, your local certified arborist,
for an Ash Tree Inspection.

515-240-6600

TEXT DOUG
BLAKELY
or call 515-961-2593 to leave a message
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105 West 1st Ave• Indianola, IA 50125

Get Your Taxes
Done for Free
AARP FOUNDATION TAX-AIDE
A free, quality service that prepares tax returns
and answers tax questions.

WHO CAN TAKE ADVANTAGE OF AARP TAX-AIDE?
The AARP Foundation Tax-Aide program provides tax
assistance to anyone free of charge with a special focus
on taxpayers who are over 50 or have low to moderate
income. You don’t have to be an AARP member. All of the
tax preparations are done by trained volunteers who must
complete training and pass IRS certification annually.

Taxes will be prepared at the Indianola Activity Center
located at 2204 West 2nd Avenue
(Highway 92 on the southwest side of Indianola).
For an appointment or for further information,
please call 641-226-1979.

Tax preparation
appointments
between
10:00 am - 3:00 pm
will be available
on the following dates:
February 4 • February 8
February 18 • February 22
March 4 • March 8
March 18 • March 22
April 1 • April 8 • April 12

Location:
Indianola Activity Center
2204 W. 2nd Avenue
(Hwy 92 W)

Call
(641) 226-1979
to make an appointment or
for more information.
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Utility Billing Information
Understanding Your Utility Bill

NOTICE TO
ELECTRIC
CUSTOMERS

ONE BILL, TWO BILLING ENTITIES
YOUR MONTHLY IMU BILL INCLUDES
INDIANOLA MUNICIPAL UTILITIES charges for Water and Electricity.
If you are an IMU Fiber Customer, those charges are also included.
CITY OF INDIANOLA charges for Sewer, Recycling, and Stormwater.

HOW TO PAY UTILITY BILLS

To assist our customers
in resolving complaints
relative to the Indianola
Municipal Utility Electric
Service, we ask that you
contact the utility at the
following address and
telephone number:

Indianola Municipal Utilities (IMU)
Electric • Recycling • Sewer • Stormwater • Water • Fiber

Indianola
Municipal
Utilities

Pay with Cash, Credit, Debit, Checking or Savings

210 W. 2nd Avenue
P.O. Box 356
Indianola, IA 50125
(515) 961-9444

BY PHONE
Call (515) 961-9444.

IN PERSON
IMU Customer Service Center,
210 W. 2nd Avenue (Hwy 92).

Internet

Television

Phone

If your complaint is
related to service
disconnection,
safety or renewable
energy and Indianola
Municipal Utilities
does not resolve your
complaint, you may
request assistance from:

ON-LINE
Log onto the IMU website at www.indianola.com.
Select “Pay Bill” button, and follow the on-screen instructions.

AUTOMATIC PAYMENT FROM YOUR BANK ACCOUNT
This requires the completion of an authorization form at Indianola Municipal
Utilities. Payment is deducted on the 20th of each month. If the 20th falls on the
weekend, payment will be deducted the Friday before.

BUDGET BILLING
This billing option allows customers to pay the average of their annual utility costs
on a monthly basis rather than the actual bill amount. Paying the average cost
allows you to know (and budget for) the exact payment amount. If a customer
elects budget billing, they must be on “Automatic Payment” thru Indianola
Municipal Utilities.

Iowa Utilities
Board
1375 E. Court Avenue,
Room 69
Des Moines, IA
50319-0069
(515) 725-7321
or toll free
1-877-565-4450

HOW TO PAY CITY OF INDIANOLA

AMBULANCE BILLS • COMMUNITY DEVELOPMENT FEES
PARKING TICKETS
Customers can make payments by cash, credit, debit, or check.
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BY PHONE

IN PERSON

ON-LINE

Call (515) 961-9410.

City Hall, 110 N. 1st Street

www.indianolaiowa.gov.
Select “Government,
then “How Do I”, then “Pay.”

city of indianola • indianolaiowa.gov • 515.961.9410
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Drop Off Trees
(No Fee)

Arrange for Pick Up
($10 per tree)

TRM Disposal
901 S Jefferson Way

Call TRM Disposal at (515) 962-2014

Monday - Friday
8:00 am - 4:00 pm
Please stop in the office upon arrival.

to schedule pick up and make payment arrangements.

Pick Up Dates:
Monday, January 3 • Wednesday, January 5 • Friday, January 7
Tuesday, January 11 • Thursday, January 13

ALL TREES MUST BE BARE OF DECORATIONS AND SHOULD NOT BE IN BAGS OR ON STANDS.

