WHEN TO MAKE THE CALL

911 is to be used only in emergency situations. An emergency is any situation that requires immediate assistance
from law enforcement, fire department or emergency medical services.

Calling 911 activates an entire network of highly-trained emergency medical workers. Their time and expertise
are valuable and should not be wasted on non-emergencies. Generally speaking, people are aware that they
should call 911 in an emergency, but they are less aware of the circumstances in which they should not call 911.
Non-emergency calls to 911 impede the efficiency of responders and call-takers by interfering with legitimate 911 calls.

WHENTOCALL911 WHEN NOT TO CALL911

Medical emergencies To get information
Heart attack or stroke Power outages
Someone faints or collapses Report a broken water main or fire hydrant
Someone is badly injured Loud party or barking dog
Domestic Violence Tranportation to a doctor appointment
Fires Pay tickets
Burglary, theft, or crime in progress Precription refills or pick-ups
Vehicle accident with life threatening injuries Treatment for minor cuts/abrasions

Suspicious activities Prank
Other Emergencies Non-life threatening chronic medical condition
Chemical/Fuel Spill To receive priority care at emergency room

Sometimes it's hard to decide whether to call 9-1-1 instead of driving to an emergency room yourself. If you are
not sure what to do, you can make a better decision by asking yourself the following questions:
Does the victim's condition seem to be life-threatening?
Could moving the victim on your own cause further injury?
Does the victim need the skills or equipment of a paramedic or an emergency medical technician?
Would the distance or traffic conditions cause a significant delay in getting the victim to an emergency room?
Could the victim's condition worsen and become life-threatening on your way to the emergency room?

If you are ever in doubt of whether a situation is an emergency you should call 9-1-1. It’s better to be safe and allow
the 9-1-1 call-taker to determine if you need emergency assistance.

THE EMERGENCY MEDICAL SERVICES TEAM

Emergency Dispatchers answer emergency calls, take your information, and send help.

First Responders are police officers and firefighters who are first to arrive at the scene. They assist victims until EMS arrives and are
often trained as EMTs or paramedics.

Emergency Medical Technicians (EMTs) have various levels of training. Duties include driving ambulances and emergency vehicles
to the scene, assistiting with rescues, and performing basic emergency care.

Paramedics are EMTs with the highest level of training. They can perform medical procedures at the scene or in the ambulance. Using
radio communications, paramedics often get instructions from physicians.

Emergency Nurses are specially trained to treat emergency patients. They are the first contact at the emergency room. They meet the
ambulance, get the patient’s medical information, and arrange for the doctor to see the patient.

Emergency Physicians are doctors who specialize in treating people who are seriously injured or become sick very suddenly.



