From: Marilyn Shanks [mailto:marilyn@cybershanks.com]
Sent: Thursday, March 15, 2018 2:39 PM

To: Frankl, Joe

Subject: Re: Sanitary Sewer Improvements Project Update

Dear Mr. Frankl -

Thank you so much for all of your hard work regarding this sewer project. It is greatly appreciated, and
Roy and | are very pleased. Hopefully all will go as planned this time, totally without incident, and this
particular sewer project will be behind all of us very soon.

We know this has caused extra work for all of those involved, but it means so much that you listened to
our concerns and arranged to put a plan into action that is so much more resident friendly.

You listened and acted - that means a lot. Thanks again!

Sincerely
Marilyn and Roy Shanks
1810 Apple Lane

Sent from my iPad

On Mar 14, 2018, at 3:57 PM, Frankl, Joe wrote:

Hello. | hope everybody is doing well.

We wanted to follow up with all of the neighborhood residents affected by the Apple Lane and
Apple Drive sewer project. As Jim Mayne stated in his last email, the contractor (J&K
Contracting) is scheduled to begin construction on Monday, March 19. However, due to the
change in scope of the sewer project (explained in the December 19" Morlock Gravity Sewer
Improvements Clarification email that Jim Mayne sent), the contractor has submitted a revised
construction sequencing plan that is more appropriate and will potentially have less impact to
the neighborhood. J&K’s revised construction sequencing plan is as follows:

“Beginning on March 19th, Apple Lane will be closed to through traffic from 1808 Apple Lane to
1707 Apple Lane for construction of new sanitary sewer, storm sewer, and pavement. Crews
will start construction at 1808 Apple Lane and work their way east along Apple Lane, eventually
working past 1708 and 1710 Apple Drive. The work is expected to last approximately 5 weeks.
Pavement will be removed daily to ensure forward progress of the project while offering access
to those properties owners on the east end of Apple Lane for as long as possible. J&K and HR
Green will notify homeowners directly as to when they will lose driveway access. Please see
attached plan for potential parking locations.



We would ask that you please place all garbage and recycling containers at the end of your
respective driveways on your normal pickup days and J&K will work directly with your refuse
carrier to ensure proper collection.

Feel free to contact us (J&K Contracting) at 515-233-5500 if you have any questions or
concerns, or if you have any issue with the collection of your waste. We appreciate your
understanding and cooperation during this time.”

J&K is hand delivering door hangers with this information included along with a map that
illustrates the proposed construction operations. The map is also attached to this email and
shows designated on-street parking areas during times when your driveway may be
inaccessible.

If you have any questions, please don’t hesitate to contact me at 515-657-5289 or
ifrankl@hrgreen.com. | will be the point of contact from HR Green until Jim Mayne returns next
Tuesday, March 20", Thank you for your on-going patience, understanding, and cooperation.

Joe Frankl, PE
Project Engineer Il - Water
HR GREEN, INC.



