- INDIANOLA MISSION
The City of Indianola and the Indianola Municipal Utilities will cooperatively
provide essential, high—quélify, and cost-effective services that give

opportunities for residents to pursue the highest possible quality of life.

WE VALUE...

e A dedicated, creative, professional, and skilled workforce including
appointed and elected officials that possess integrity and perform their
duty in an ethical and impartial manner;

e A safe and efficient workplace and commJnity;

e Attaining a high level of customer service;

e Sustainable service delivéry based on research and foresight;

e Protection and responsible use of natural resources;

e Affordable rates that balances needs in the community;

e Working as partners within 6u1‘ community and with other entities;

e Fairly and consistently imposing and applying regulatory actions;

e Providing equal access to resources that benefit people’s lives;

e Citizens that are knowledgeable and engaged in our community.



